RE: Los Angeles Neighborhood Initiative, NDOl... 


Subject: RE: Los Angeles Neighborhood Initiative, ND01006093Q 
From: Hannah Reneau <hannahr@arroyoins.com> 

Date: 02/27/2018 04:59 PM 

To: "Jacquelyn.Hoard@lacity.org" <Jacquelyn.Hoard@lacity.org> 

CC: Rebecca <rebecca@lani.org>, Moises Gomez <moises@lani.org>, 
"eugene.vancise@lacity.org" <eugene.vancise@lacity.org> 

Hi Jacquelyn, 


I think I figured out the issue, for some reason the insured name was automatically 
populating as the cert holder in the Track4LA System... not sure why, but I went in and 
re-created a brand new cert and it worked. Please see attached certificate and approval 
email. You should have everything you need, call me if you need anything else. 


Thanks! 


Hannah Reneau, CISR 

Binney, Chase & Van Horne, Inc. dba 

ARROYO INSURANCE SERVICES 

hannah r@arroyoins.com cmailto:hannahr@arroyoins.com> 

Phone: (800) 585-8787 xl22 
Fax: (626) 584-0839 
CA License #0735912 

Serving Southern California Since 1930 - Exceeding Expectations in Business, Life, Health 
and Personal Insurance 


We care about exceeding our customer expectations. Did I provide you with great service? 
Please feel free to send any feedback to robynr@arroyoins.com 
cmailto: robynr@arroyoins . com> 


www.arroyopasadena.com chttp://www.arroyopasadena.com/> 


From: Hannah Reneau 

Sent: Tuesday, February 27, 2018 4:42 PM 

To: ' Jacquelyn.Hoard@lacity.org ' cJacquelyn.Hoard@lacity.orq> 
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RE: Los Angeles Neighborhood Initiative, NDOl... 


Cc: Rebecca <rebecca@lani.orq> ; 'Moises Gomez 1 <moises@lani.orq> ; 
' eugene.vancise@lacity.org ' <euqene.vanciseglacity.orq> 

Subject: Los Angeles Neighborhood Initiative, NDO1006093Q 


Hi Jacquelyn, 


Please confirm the certificate attached has been approved by Track4LA per the approval 
emails (also attached). If you are missing anything else for Los Angeles Neighborhood 
Initiative, please let me know. 


Thanks! 


Hannah Reneau, CISR 

Binney, Chase & Van Horne, Inc. dba 

ARROYO INSURANCE SERVICES 

hannah r@arroyoins.com cmailto:hannahr@arroyoins.com> 

Phone: (800) 585-8787 xl22 
Fax: (626) 584-0839 
CA License #0735912 

Serving Southern California Since 1930 - Exceeding Expectations in Business, Life, Health 
and Personal Insurance 


We care about exceeding our customer expectations. Did I provide you with great service? 
Please feel free to send any feedback to robynr@arroyoins.com 
<mailto:robynr@arroyoins.com> 


www.arroyopasadena.com <http://www.arroyopasadena.com/> 


— Forwarded Message, em I- 

Subject: Insurance Certificate Approved for Los Angeles Neighborhood Initiative 
From: "cao.riskmgmt@lacity.org" <cao.riskmgmt@lacity.org> 

Date: 02/27/2018 04:56 PM 

To: Hannah Reneau <hannahr@arroyoins.com> 

CC: Evett Lam <evettl@arroyoins.com> 
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RE: Los Angeles Neighborhood Initiative, NDOl... 


Evett Lam, 

The insurance submitted on behalf of your client is approved. It meets the minimum 
insurance requirements of Track4LA, The City of Los Angeles Insurance and Bond Internet 
Tracking System. 

Los Angeles Neighborhood Initiative 
Certificate Approval (CA) #132535 

Certificate link : http://track4la.lacity.orq:80/DataServlet2010?action=7&is2010=true& 
formid=132535&type=2010&emaillink=6132535 

Please Note: Your client must comply with the insurance provisions of the contract, 
permit, 

lease or other agreement they have with the City of Los Angeles, the requirements of 
which may be greater than the minimum requirements of Track4LA®. Your client's compliance 
is 

subject to audit and/or production of the insurance policies providing the required 
coverages. 

Willful avoidance of financial responsibilities may subject the violator(s) to civil and 
criminal 

liabilities under the law, including but not limited to California False Claims Act, 
Government Code 
Section 12650 et seq. 

Thank you for submitting your insurance and/or bond document. 

The City of Los Angeles has implemented Track4LA®, The Self Service Insurance Compliance 
Network to better serve the business community. It provides 24 hours/7 days a week instant 
electronic insurance 

approvals on the industry ACORD 25 insurance certificate. Please take a moment to visit 
the new Track4LA® Home Page to learn more about the system. 


Insurance brokers may register to use the system from the Home Page. 

http://T rack4LA.lacity.orq 

Please contact us at (213) 978-7475 with any questions regarding Track4LA®. 

If you are working with the Port of Los Angeles, please contact us at (310) 732-3758. 


—Attachments:- 

ForwardedMessage.eml 7.0 KB 

Revised COl.pdf 25.2 KB 
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